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Enterprise Payment System (EPS) is now live for Postal customers. EPS Supports commercial, domestic 
and international products and services including First-Class Mail®, USPS Marketing Mail™, Periodicals 
postage statements submitted via mail.dat, mail.xml, Postal Wizard, IMsb, or Hardcopy.  
  
CAPS Customers  
CAPS customers pay for mailings and shipments using a centralized account through either a prefunded 
option or an ACH debit option, which allows the USPS to withdraw payment directly from their bank 
account.  
  
Effective October 1, 2018: All new eligible accounts must be established through EPS.  
To sign-up for EPS:  

 Local Business Mail Entry Unit (BMEU): BMEU Locator 
 PostalOne! Helpdesk  

o Call: 1-800-522-9085  
o Email: Postalone@usps.gov 

  
  
Effective April 1, 2019: All eligible CAPS accounts must migrate to EPS -- customers are encouraged to 
migrate sooner. Note: Package products paid through eVS are not affected by these dates. Customers 
may continue to use/open CAPS accounts for these products until further notice.  
  
Local Trust Permit Customers  
Local Trust permit customers prefund their account by depositing a check, cash or money order at the 
location where the permit was opened. These customers are not mandated to migrate; however, the 
USPS encourages customers to take advantage of the benefits of the new system, which includes mobile 
check deposit, online account management, enhanced reporting, and streamlined accounting processes 
  
  
Webinar Information  
Business Mailer Support is hosting a series of EXTERNAL informational sessions. You are encouraged to 
attend a session to familiarize yourself with EPS and the migration process. Due to previous issues with 
Webex this is an updated link:  
  

 What: EXTERNAL EPS Informational Series  

 When: Every Tuesday, 1:00pm – 2:00pm (EST)  

 Webex: 
https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=ma12f3250e4838ffaf0a98558235
33c1a 

https://ribbs.usps.gov/locators/find-bme.cfm
mailto:Postalone@usps.gov
https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=ma12f3250e4838ffaf0a9855823533c1a
https://uspsmeetings.webex.com/uspsmeetings/j.php?MTID=ma12f3250e4838ffaf0a9855823533c1a


  

 Call-In Information: 1-855-860-7461  
o Conference Code: 221 937 6908  

  
For additional information on EPS visit PostalPro 
 
 
 
 

 
 

### 
  

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Marketing  
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request.  
  

Priv acy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
 
 

https://postalpro.usps.com/node/4024
http://postalpro.usps.com/industry-outreach
http://www.usps.com/privacypolicy

